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NONOXEHUE

O KOHTPO/J1€ Ka4ecCTBa OKa3aHUA NNAaTHbIX 06pa3OBaTEI'IbeIX ycnyr



NMONOXEHUE
0 KOHTPO/1e KayecTBa OKa3aHUA NAaTHbIX 06pa3oBaTeNbHbIX yCAYr

1. O6wme NonoKeHus
1.1. Hactoslee MonoxkeHue (aanee MonoxeHue) onpeaenset coaepKaHue n peryampyeT AeaTenbHOCTb No
KOHTPO/II0 KayecTBa OKasaHWsA nnaTHbIXx obpasoBaTenbHbix ycayr 8 PMU YAL «BusHec-nuuen» (aanee
YuebHbIi LeHTp).
1.2. MonoKeHue pa3paboTaHoO B COOTBETCTBUMU C:
- 3akoHom «06 obpasoBaHMK B Poccuiickon deaepaumnn»;
- MpaxaaHckmm Kogekcom Poccuinckoint depepaumu;
- 3akoHom «O 3awWmnTe Npas noTpebuTtenemny;
- MpaBunamm OKasaHWA MAATHbIX 0OPA30BATENbHbLIX YCAYF, YTBEPHKAEHHBIMW MNOCTAHOBAEHMEM
Mpasutenscrea PO; -
- YcTaBom.
1.3. Hactosawee lMonoxxeHne Bcerga A0BOAUTCA A0 CBeAEHMA 3aKa3uMKa NPU 3aKJAKOYEHMM A0roBopa Ha
OKasaHue naaTHbIX 06pa3oBaTENbHbIX YCAYT.

2. OCHOBHbI€ NOHATUA
2.1. B HacTosawweM MoN0KEHUM NPUMEHAIOTCA CAeaytowme OCHOBHbIE NMOHATUA:
- «3aKa3umK» - ¢uM3nyeckoe U (UAK) OPULMYECKOE NNLO, UMEIOLEE HaMepeHWe 3aKkasatb nbo
3aKasblBatoLLee nnaTHble 06pa3oBaTesbHble YCAYTU ANA ceba UM UHBIX UL, HA OCHOBAHWUW A0OrOBOPA;
- «ucnonHutTenp» - obuweobpasoBaTenbHoe yupexaeHue, ocyliecTBastollee obpa3oBaTeNbHYHO
4eATeNbHOCTb M NpefocTaBasAoLWee naaTHble obpa3oBaTesibHble ycayrm obyyatowemycs;
- «He0CTaTOK NaTHbIX 06pa3oBaTe/IbHbIX YCAYr» - HECOOTBETCTBME NJIaTHbIX 06pa3oBaTesIbHbIX YC/yr
nnn obssaTenbHbIM TPeboBaHUAM, NPeayCMOTPEHHbBIM 3aKOHOM /IM60 B YCTAaHOB/IEHHOM UM MOPSAKE, UK
YCNOBUAM A0roBopa (Mpu nx oTCyTCTBUU UM HEMOJIHOTE YC/I0BUIA 06bIYHO NpeabaBAseMbiM TpeboBaHUAM),
WAW Lenam, 418 KOTOPbIX NaTHble 06pa3oBaTesibHble YCAYrM 06bIYHO UCMOb3YIOTCA, UK LEeNAM, O KOTOPbIX
NCNOJIHUTENDb BblN NOCTaB/IEH B U3BECTHOCTb 3aKa3YMKOM MNP 3aK/I04EHUN 40r0BOPa, B TOM YMUC/E OKa3aHuA
MX He B NOJHOM 06beMe, NpeaycMoTpeHHOM 0bpa3oBaTe/ibHbIMM Nporpammamm (YacTblo obpasoBaTeibHOM
nporpammbi);
- «CYLLEeCTBEHHbI HEAOCTATOK NAAaTHbIX 06Pa30BATENbHbIX YCAYr» - HEYCTPAHUMBbIA HeAOCTATOK, UK
HeAOCTaTOK, KOTOPbIM He MOXKET ObITb YCTPaHeH 6e3 HecopasMepHbIX PAacXof0B WM 3aTPAT BPEMEHU, UK
BbIABNAETCA HEOAHOKPATHO, WAW MNPOABAAETCA BHOBb NOC/AE €ro YCTPaHeHua, uan ppyrme noaobHble
HeAoCTaTKu;
- «obyuatowminca» - dusmyeckoe AnLO, oceamBsatoee 0b6pasoBaTe/ibHYO NPOrpammy;
- «nnaTHble obpasoBaTesibHble YCAYrM» - oOcywecTBaeHne o6pasoBaTesibHON AeATeNbHOCTU MO
33aHUAM U 33 CYET CPeaCTB GU3NYECKUX U (MAK) lopuanyecknx auy, no gorosopam ob obpasosaHum (ganee
J0roBop), 3aKkato4aeMbIiM NPU Nprueme Ha 0byyeHue;

- «cpeactsa obyyeHnsa u  BocnuTaHuA» - npubopbl, obopyagoBaHMe, BKAOYAA CMOPTMBHOE
obopyaoBaHWe M MHBEHTapb, MHCTPYMEHTbI (B TOM YMc/ie My3blKaibHble), y4ebHO-HarnsaHble nocobus,
KOMMNbIOTEPbI, MHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHbIE ~ CETW,  anmnapaTHO-MPOrpammHble U

ayAMoBM3yasibHble CPeACcTBa, NeYaTHbIe U 3/IEKTPOHHbIE 06pa3oBaTesibHble U MHGOPMALMOHHbIE pecypchl U
WHble MaTepuanbHble 06bEeKTbI, HEOBXOAMMbIE 1A OpraHn3aLmMm ob6pasoBaTeNbHON AeATENbHOCTY;

- «KayecTBO 06pa30BaHMA» - KOMMJIEKCHAsA XapaKTepucTuKa ob6pa3oBaTe/ibHOM [esTeslbHOCTU WU
NOArOTOBKM OOYyYaloLWEeroca, Bblparkatlowas CTeneHb WX COOTBeTCTBMA defepasibHbiM roCcynapcTBEHHbIM
0bpasoBaTeNibHbIM CTaHZapTam, deaepanbHbIM rocyAapcTBEHHbIM TPeboBaHMAM U (MaKn) noTpebHocTAM
dM3NYECKOrOo MAM IOPUAMYECKOrO NMLA, B WHTEpecax KOTOPOro OcCylecTeaserca obpasoBaTenbHas
AeATeNIbHOCTb, B TOM 4YMCNEe CTeneHb AOCTUNKEHWA MNaHMpyeMmblX  pesynbTatoB  ob6pasoBaTenbHOW
nporpammbl;

- «KOHMNUKT MHTEPECOB NeAarorMyeckoro paboTHUKa» - CUTyaLmMa, MPW KOTOPOM y Neaarormiyeckoro
paboTHMKA MpPM  OCYLLECTBAEHMM MM  NPOPEecCMOHANbHON  AeATeNbHOCTM  BO3HMKAeT  /IMYHan
3aMHTEePEeCOBaHHOCTb B MOAYYEHUU MaTepUasbHOM BbIroAbl MM MHOTO NPEMMYLLECTBA M KOTOpaa BAUAET
WU MOMKET MOBAMATH Ha Hadfeskallee UCMNONHEeHWe nefarormyeckum pPaboTHUKOM NPodeccUoHaNbHbIX
06s3aHHOCTEN BCAeACTBME NPOTUBOPEYUMSA MEXKAY ero /IMYHOM 3aMHTepPecoBaHHOCTbIO M MHTepecamu



YyebHoro ueHTpa, obydaiouieroca u/vnm poauTenein (3aKoHHbIX NpeacTaBuTeneit) HecosepLEeHHONETHMX
obyyvatowmxcs;

- «HEe33aBMCMMaA OLEHKa KayectBa o6pa3oBaHMA» - OLUEHKAa KayecTBa 06Opa3oBaHWMA, KoTopas
oCylLLecTBAAETCA B nopagKke, npeaycmoTpeHHom PepepanbHbiMm 3akoHom «O6 obpasosaHun B PO», B
OTHOLLEHUM OpPraHM3aLMini, OCYLLECTBAAIOWMX 06pPa3oBaTeNbHYIO [eATe/bHOCTb, U Peaiu3yemMbIX MMM
obpasoBaTenbHbIX NpPoOrpamm B LENsAX OnNpefAeneHUs COOTBETCTBUS npeaocTaBasemoro obpasoBaHUs
noTpebHoCTAM ¢GU3MYECKOro ULA U IOPUANYECKOTrO Nula, B UHTepecax KOTOPbIX OcCyLlecTBseTcs
obpasoBaTesibHaA AeATeNbHOCTb, OKa3aHUs UM COAENCTBUSA B BbiIbOpe OpraHn3aummn,  OCYLLECTBAAIOLLEN
obpa3oBaTenbHylo AeATeIbHOCTb, U 06pa30BaTe/IbHOM MPOrpaMmMbl, NOBbILLEHUA KOHKYPEHTOCNOCOOHOCTH
OpraHM3auuii, OCyLLECTBAAIOLMX 06pa30BaTENbHYIO AEATENbHOCTb, U peannsyembix MMM 06pa3oBaTe/ibHbIX
Nporpamm Ha POCCUNCKOM U MeXKAYHapOAHOM PbIHKaX.

3. Llesib 1 OCHOBHbIE 33434Y KOHTPOJIA KaYecTBa OKa3aHWA NAaTHbIX 06pa3oBaTeNibHbIX yCayr

3.1. Llenbto KOHTPOAA KayecTBa OKasaHWs MaTHbIX obpasoBaTesibHbIX YCAyr B YuebHOM LeHTpe ABAfeTca
obecneyeHve npaBa 3aKa3uMKa M BOCMMTAHHWKA Ha MOJlyYeHMEe NAaTHbIX 06pPa30BaTENbHbIX YCAyr
HaZ/1eXKalllero KayecTsa.
3.2. OCHOBHbIMM 3aJ@4aMM KOHTPO/ISA KayecTBa OKasaHMA NaTHbIX 0bpasoBaTesibHbIX ycnyr B YyebHom
LEeHTpe ABNAITCA:
- OLeHKa cobnoaeHns TpeboBaHUIA 3aKoHOAaTeNbCTBA 06 06pa3oBaHMK, NPaBUA OKa3aHUA NAATHbIX
0bpa3oBaTeNbHbIX YCAYT, UHbIX AEUCTBYHOLMX HOPMATMBHO-MPaBOBbIX aKTOB B chepe 06pa3oBaHms; - OLEHKa
cobntopeHna TpeboBaHUIN NOKaNbHbIX HOPMATMBHbLIX aKTOB YYebHOro LLeHTpa, pPeryivpyowmx okasaHue
NaaTHbIX 06pa3oBaTe/bHbIX YCayr
- oueHKa cobntoaeHna TpeboBaHWM 4OrOBOPOB Ha OKa3aHMe NAaTHbIX 06pa3oBaTeNbHbIX YCAYT;
- cobntofeHVe NpaB 3aKa3uMKa M 0bydaloLLerocs Npy oKasaHWM NAaTHbIX 06pa3oBaTeIbHbIX YCAYT;
- noJsiyyeHne AOCTOBEPHOW MHPOPMALMM O KayecTBe OKa3aHWA MaTHbIX 0bpa3oBaTebHbIX YCAYT; -
aHa/M3 KayecTBa WMCNOJIb3yemMblX PECYpcoB (KagpoBblX, MaTepuasibHO-TEXHUYECKMX, WMHbIX) B npouecce
OKa3aHMsA NAaTHbIX 06pa3oBaTeNbHbIX YCAYT;
- pa3paboTka NpeanoKeHuin 1 MeponpUATUIA, HanpPaBAEHHbIX Ha YCTPaHeHWe NPUYUH BO3HUKHOBEHMSA
HeZ0CTaTKOB U(MAK) CyLLEeCTBEHHbIX HEAO0CTaTKOB MAaTHbIX 06pa3oBaTesIbHbIX YCAYT, NOBbILEHWE KayecTBa
OKa3blBaeMbIX NAaTHbIX 06pa3oBaTeNbHbIX YCAYT;
- onpezeneHune notpebHocTen neaarormyecknx paboTHNKOB, 3a4eMCTBOBAHHbIX B OKa3aHMM NAATHbIX
06pa3oBaTesibHbIX YCAYT, B AOMNONHUTE/IbHbIX NPOdECCUOHANbHbIX 3HAHUSAX;
- BHegpeHune MOTMBALMOHHbIX MEXaHU3MOB MOBbllWEHNs  npodeccroHanbHOM

OTBETCTBEHHOCTM MeJarorMyeckMx paboTHWMKOB, 3a4E€WCTBOBAHHbLIX B OKasaHWW  MAATHbIX
ob6pasoBaTeNbHbIX YCAYT;
- BbiiB/IeHWE 30H Hesh(DEKTMBHOCTM B MPOLLECCE OKa3aHWs MnaTHbIX 06pasoBaTesibHbIX YCAYT,
pa3paboTKa M NPUHATUE Mep MO UX YCTPAHEHUIO;
- pa3paboTKka KOPPEKTUPYIOLLMX M NpeaynpeXKaalowWwmx 4eNCTBUN;
- n3yyeHue 1 obecneyeHne ya0BAETBOPEHHOCTM NOTPebUTenei NaaTHbIXx 06pa3oBaTeNbHbIX YCAYT UX
KauyecTBOM.

4. 06beKT, cogeprkaHue, Gopmbl, MeToAbl U AOKYMEHTALMA KOHTPOAA KayecTBa OKa3aHWA NAaTHbIX
o6pa3oBarTenbHbIX ycayr

4.1, O6bEKTOM KOHTPOA KauyecTBa OKa3aHWA MAaTHbIX 06pa3oBaTenbHbIX yCayr B YuebHOM LeHTpe
ABnseTca obpasosaTeibHaA AeATe/IbHOCTb, OCYLLECTBASEeMan Mo 3a4aHUAM U 33 CYET CPEACTB PUINYECKUX U
(nnu) opuanyeckmx auu, no aorosopam o6 o6pasoBaHUK, 3aKka04aEMbIM NPU NprUéme Ha obydeHue.
4.2. CopepskaHMe KOHTPO/A KayecTBa OKa3aHWA NaaTHbIX 0bpa3oBaTeNbHbIX YCayr B Y4ebHOM LeHTpe
onpeaenseTcs B COOTBETCTBMM C 3aJadyamu M  OCOBEHHOCTAMW [AAHHOTO KOHTPOAA, YKa3aHHbIMU
COOTBETCTBEHHO B M. 3.2. 1 B pa3aene 5 HacToALero MonoKeHus.
4.3, Mpu oCyLLLECTBAEHNN KOHTPO/IA KauecTBa OKa3aHuA NaaTHbIX 06pa3oBaTe/ibHbIX YCAYT UCMONb3YIOTCA
dopmbl, MeToApbl, BUAbI, NMPOLEAYPbl U AOKYMEHTaUMUA KOHTPOAA, NPUHATble B YuyebHOM LeHTpe AnA
BHYTPEHHEro KOHTPO/Il 3a KayecTBOM 0bpa3oBaTe/IbHOMN AeATe/IbHOCTH.
4.4, MeprMoAMUYHOCTb KOHTPOAA KauyecTBa OKasaHMA NAaTHbIX 06pa3oBaTeNbHbIX YCYT perfiameHTUpyLoTca
COOTBETCTBYHOLWMM MNAaHOM (MM pa3genom obuliero naaHa BHYTPEHHUX KOHTPO/bHbIX MeponpuaTuii), a




TaKXe NPUHATbIMU B YUeBHOM LLeHTPE SI0Ka/IbHbIMU HOPMATUBHbIMUW aKTamMu Mo NPOBeAeHUI0 BHYTPEHHEro
KOHTPO/15l 32 Ka4ecTBOM 06pa30BaTe/IbHOM AeATeIbHOCTY.

4.5, Mo pesynbTaTam NpoOBeAEHWMA KOHTPOAA KayecTBa N/aTHbIX o6pa3oBaTesibHbIX ycayr B Yue6Hom
LEeHTPe NPUHMMAETCA pelleHMe B COOTBETCTBUWM C JIOKaJbHbIM HOPMATMBHbIM aKTOM MO MPOBEAEHUIO
BHYTPEHHEro KOHTPOAA 33 KayecTBOM 06pa30BaTeNbHON AeATebHOCTH.

5. Oco6eHHOCTM KOHTPOIA KaYecTBa OKa3aHMUA NNATHbIX 06pa3oBaTesbHbIX yCayr
5.1. Mpwn OCyLLECTBNEHNUN KOHTPONS KayecTBa 06pa3oBaTeNbHbIX yCayr B YuebHOM LEHTpe BblAENsAoT
cnepytowme ocobeHHOCTN NpoBeAeHUS KOHTPONS:
5.1.1. MpoBoAWUTCS KOHTPOJIb 3HAHWN Nefarormyeckux pPaboOTHMKOB, OKasblBalOWMX  NAATHbIE
obpasoBaTenibHble yCAyri, Ha npegmeT 3HaHUA JIOKa/IbHbIX HOPMATUBHbLIX aKToB YuyebHOro uUeHTpa,
perfnaMeHTUpPYIOWMX OKasaHWe MNAaTHbIX 0bpas3oBaTesibHbIX YCAYr, @ TaKXKe MopadKa OKa3aHWs MAaTHbIX
o0bpasoBaTeNbHbIX YCAYT;
5.1.2. OcyuwectBnsaerca KOHTPO/b ¢GYHKUMOHUPOBAHMA CUCTEMbI WMHPOPMMPOBAHMA 3aKasuMKoB 06
ob6pasoBaTeNibHOM OpPraHM3aLMn U OKasbiBaeMbIX €10 NAATHbIX 0O6pa3oBaTeNbHbIX YCAYyrax;
5.1.3. OcyuiectBAaeTca KOHTPOJb 3a paboToi no goroBopam 06 06pa3oBaHUK, 3aKatOHAEMbIM NMPU NPUEME
Ha oby4yeHue, Ha NnpeameT:
- COOTBETCTBMA WCMONb3yeMbix B YyebHOM UeHTpe d¢opm goroBopos ¢opmam [OroBOPOB,
YTBEPKAEHHDbIX denepanbHbIM OPraHOM WCMOAHUTENbHOW BNACTWU, OCYLECTBAAIOWMM  PYHKLUUKM MO
BbIpabOTKe rocy4apCTBEHHOM NOJIUTUKU U HOPMATUBHO-MPABOBOMY Pery/impoBaHuto B chepe obpa3oBaHus;
- COOTBETCTBMA CBEAEHWUM, YKa3aHHbIX B AOroBope, MHPoOpMaLMK, pasMmeLLeHHOM Ha oduLnanbHOM
canTe mMcnonHuTena B MHGOPMAUNOHHO-TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" Ha AaTy 3aKkatodeHus
[0roBopa;
- HeYyKOCHUTEeNbHOro cobtoaeHnsa YuebHbIM LeHTPOM TpeboBaHMI 3aK/OYEHHbIX goroBopos; 5.1.4.
MpoBoAUTCA ayAUT OKa3aHMA NAaTHbIX 06pa3oBaTeNbHbIX YCAYT C Lesbio:
- BbISIBNEHWNS N NpeaoTBpaLleHUA GaKTOPOoB, AeNatolWmxX BO3MOXKHbIM NOABEHME HeA0CTaTKOB U(1nn)
CYLLECTBEHHbIX HeLOCTAaTKOB NAATHbIX 06pa3oBaTe/IbHbIX YCAYT;
- pa3paboTKM  KOPPEKTUPYIOWMX M Npeaynpexaalolwmx  AeWCTBUA,  HanpaB/IEHHbIX  Ha
npeaoTepalleHne NoABAEeHUS HeJ0CTaTKOB M(MK) CyLLLEeCTBEHHbIX HEO0CTaTKOB NAATHbIX 06pa3oBaTe/bHbIX
ycnyr;
5.1.5. OcyLecTBaaeTcs KOHTPOAb cobatoaeHna negarormyeckummn paboTHMKaMK, OKasbiBalOLWMMK NAaTHbIE
obpasoBaTesibHble YCAYrK, YCTaHOB/IEHHbIX OFPaHMYEHUMA NPU OCYLWECTBAEHUM UMW NPOdECCMOHANBHOM
OeATenbHOCTY;
5.1.6. AHanuM3MpyloTCcA MNPUHATbIE  Mepbl MO CAy4aAM BO3HMKHOBEHMS KOHGAMKTA WHTEepecos
nefarornyeckoro paboTHWKA, OKa3biBaloOLWEro naaTHblie obpasoBaTesibHble YCAYTU, U(MAK) Npu BbiABAEHUN
$aKTOpPOB, CO34aOLLMX YrPO3y A9 BOSHUKHOBEHUS TaKOro KOHG/IMKTA;
5.1.7. AHanu3upyloTcA KOJIMYECTBO U CTPYKTypa (No MpuumMHam, neparorMyeckMm paboTHUKam M T.4.)
CNOPHbIX N KOHQAMKTHbLIX CAy4yaeB, BO3HUMKLIMX MPW OKasaHMM NNaTHbIX 06pasoBaTesbHbIX YCAYr, W
PacCMOTPEHHbIX Ha 3acedaHuMax KOMMUCCMM MO YPEeryJiMpoBaHUIO CMNOPOB MeXAy Y4acTHUMKamMu
0bpasoBaTe/ibHbIX OTHOLLEHUN;
5.1.8. AHanM3NpPyOTCA KauecTBO CPeAcTB 0by4yeHMA M BOCMUTAHUA, UCMO/b3YEMbIX NPU OKa3aHUM NAATHbIX
obpasoBaTenNbHbIX YCAYr, a TaKXe YCNOBMA OKasaHMA NaTHbIX 06pas3oBaTefbHbIX YCAYr Ha NpeameT UX
COOTBETCTBUA YCTAaHOBNEHHbIM TPeboBaHUAM;
5.1.9. MpoBoanTtca aHann3 GoOpMMpPOBaHMA LIEH Ha NaaTHble 0bpa3oBaTesibHbIe YC/YITN U €r0 COOTBETCTBME
NPUHATOMY B YU4ebHOM LIEHTPe NOPAAKY UM NOPAAKY, YCTAaHOBNEHHOMY €ro yuypeauntenem;
5.1.10. OcyluiecTBnsieTcA aHanu3 AUHAMUKU U CTPYKTYPbl AOXOAO0B, MOMAYYEHHbIX OT OKa3aHWUA MAATHbIX
o06pasoBaTeNbHbIX YCAYT;
5.1.11. OcyuwecTBAAeTca KOHTPOAb MNOpAAKA PacxofoBaHWA CPeACTB, MOJIYYEHHbIX OT MATHbIX
06pasoBaTeNbHbIX YCAYT.
5.2. lna npoBeAeHUs KOHTPOAA 32 KAYeCTBOM OKasaHMA NAaTHbIX 06pa3oBaTesbHbIX YCAYT K KOHTPO/IbHbIM
MepPONPUATUAM NPUBNIEKAIOTCA COTPYAHUKKN Byxrantepum YyebHoro LeHTpa.




6. /lnua, oTBEeTCTBEHHbIE 33 NPOBEeAEHME KOHTPO/IA KaYecTBa OKa3aHuA
NAaTHbIX 06pPa30BaTe/IbHbIX YCAYT

6.1. OTBETCTBEHHbIM /INLOM 33 OPraHM3aLMi0O KOHTPO/A KayecTBa OKasaHMA NaaTHbIX 0bpasoBaTesibHbIX
ycnyr B YUebHOM LeHTpe ABASETCA ANPEKTOP UM YNIONHOMOYEHHOE MM COOTBETCTBYIOLLIMM NPUKa3OM ANLO.
6.2. /lnuamu, OTBETCTBEHHbIMM 33 OpPraHM3aLMi0 U NPOBeJeHMEe KOHTPO/SA KayecTBa OKa3aHuUA NAATHbIX
06pasoBaTeNbHbIX YCAYr B CTPYKTYPHbIX NoapasaeneHmax oblieobpa3oBaTeibHOro yupeskaeHus, ABASIOTCA
PYKOBOAMTENN COOTBETCTBYIOLLMX NoAapasaeneHun.
6.3. 0b6sA3aHHOCTM /MLQA, OTBETCTBEHHOrO 3a OPraHWM3auUMIO KOHTPOJIA KayecTBa OKasaHMA MaTHbIX
obpasoBaTenbHbIX ycayr B Y4ebHOM LEHTpe, U 1L, OTBETCTBEHHbIX 33 OPraHU3aLMI0 KOHTPOAA KayecTsa
nnaTHbIX 06pa3oBaTeNibHbIX YCAYr B CTPYKTYPHbIX NOAPasAeneHusaX, OTPa)KaloTcs B WX AOJIKHOCTHbIX
WUHCTPYKLMAX.
6.4. B cBoell [eATeNnbHOCTM /MUa, OTBETCTBEHHbIE 33 OPraHM3aLMi0 KOHTPO/S KayecTBa MaTHbIX
obpasoBaTenbHbIX ycayr B YYUeBOHOM LLEHTPE, PYKOBOACTBYIOTCA HAacTOALWMM [ON0XKEHMEM, a TaK ¥Ke UHbIMU
JIOKaNbHbIMM HOPMATMBHbIMW aKTaMu YYyebHOro LEHTPa, PernameHTUpPYILMMU ero AeATeNbHOCTb No
BHYTPEHHEeMY KOHTPO/1t0 KayecTBa 06pa3oBaTe/ibHOM AeATeNbHOCTHU.
6.5. /Lo, OTBETCTBEHHOE 33 OpraHM3aLMIo KOHTPOJIA KauecTBa OKasaHMA NaaTHbIX 06pa3oBaTeNbHbIX YCayr
B YuebHOM ueHTpe, obecneunBaeT noapobHOEe O3HaKOMIeHMe ¢ Hactoawum [lonoxKeHnem cC
HEeoHX0AMMbIMN KOMMEHTAPUAMMU U Pa3bACHEHUAMM BCeX paboTHMKOB YUebHOro LeHTpa, 3a4eMCcTBOBaHHbIX
B OpraHM3auMM OKasaHMA WM B HEMNOCPEACTBEHHOM OKasaHWM NAaTHbIX 0b6pasoBaTeNbHbIX YCAyr, nog,
pocnuce.
6.6. B HEOBXOAMMbIX CNyYaax 4SS NPOBEeAEHUA KOHTPONS KayecTBa OKasaHWA MaTHbIX 06pa3oBaTesibHbIX
ycnyr B YyebHOM LEHTpe MOryT npuBaeKaTbcA (MO COrnacoBaHMIO) B KauyecTBe 3KCMEepTOB PaboTHMKK
0bpa3oBaTeNbHbIX YUYPEXKAEHUM BbICWIErO WAM AOMNOJNHUTENLHOrO npodeccMoHanbHOro obpasoBaHus,
PabOTHUKN Hay4YHO-UCCNEeA0BATE/IbCKMX OpraHM3auMii, a TakkKe PaboTHMKKU MHbIX 0bLLeobpa3oBaTesiIbHbIX
YUPEKAEHUN, UMeloLLMe COOTBETCTBYHIOLLYIO MOArOTOBKY.

7. He3zaBucumasn oueHKa KayecTBa 06pa3oBaHNA NPU OKa3aHUU NIaTHbIX 06pa3oBaTeNbHbIX YCAYT
7.1. ToMMMO KOHTPO/IA KayecTBa OKa3aHMA NAaTHbIX 06pa3oBaTeNbHbIX YCAYT, OCYLLECTBASEMOro YuebHbIM
LEHTPOM CAMOCTOATENIbHO, U KOHTPOAS, NPOBOAMMOIO B YCTAaHOB/JEHHOM 3aKOHOZATE/NIbCTBOM MOpAAKe
YNOJIHOMOYEHHBIMW OpPraHamM B COOTBETCTBUWM C WUX KOMMETEHLMEN, B COOTBETCTBUM C¢ PeaepanbHbiM
3aKkoHOM «06 obpasoBaHuM B Poccuiickoit deaepauunm», B NpeaycMOTPEHHOM UM nopaaKke, B YyebHom
LEHTPEe MOXKeT ObITb OCYLLEeCTB/IEHA HE3AaBUCMMAA OLLEHKA KayecTBa 06pa3oBaHMA NpU OKasaHMM NAATHbIX
o6pasoBaTebHbIX YCAYT.

7.2. HesaBucMmas oueHKa KadvectBa 06pa3oBaHMA  OCYLLECTBNAETCA B OTHOLUEHUM OpraHU3auui,
OCYLLECTBAAOLWMX 0Opa3oBaTeNbHYIO AEeATEeNbHOCTb, W peanm3yemblXx UMW 06pa3oBaTesibHbIX MPOrpaMmm B
Lenax onpeneneHma CoOoTBETCTBUA NPeaoCcTaBisemoro obpasoBaHna noTpebHocTAM GM3MYECKoro mua u
IOPMANYECKOrO /IMLLA, B MHTEpPeCcax KOTOPbIX ocylecTsasaeTca obpasoBaTesibHad [AeATe/IbHOCTb, OKa3aHuA
MM cogeincteus B Bblbope oOpraHM3aumu,  ocylwecTeasAlolel 0bpasoBaTesibHy0 AeATeNbHOCTb, U
obpasoBaTesibHOM MNPOrpaMmbl, NOBbLILEHUA KOHKYPEHTOCNOCOOHOCTN OpraHu3aLmMn, OCYLLECTBASOLWMX
obpasoBaTesibHyl0 AEATENbHOCTb, M PEeasM3yeMbIX UMW 06pa3oBaTesibHbIX NPOrpaMm Ha POCCUINCKOM M
MEeXAYHapOoAHOM PbIHKaXx.

7.3. HesaBucMman oueHKa KadvecTBa 00pa3oBaHMA OCYLLECTBAAETCA OPUAMYECKMM JINLOM WM
WHAMBUAYANIbHBIM NpeanpuHUMaTeNieM (Aasee OpraHM3aums, OCyLLLECTBAAIOLLAA OLLEHKY KaYecTBa).

7.4. OpraHusaums, OCyLLEeCTBAAIOWAA OLEHKY KayecTBa, YCTaHaB/AMBaeT BWAbl 06pa3oBaHMA, rpynmnbl
OpraHM3aLmii, OCyLLECTBAAIOWMNX 0Opa30BaTe/IbHYIO AEeATE/IbHOCTb, U PeaM3yeMbiX MMM 06pa3oBaTeIbHbIX
Nporpamm, B OTHOLUEHUW KOTOPbIX NMPOBOAMUTCA HE3aBMCMMAn OLEHKA KayecTBa 06pa3oBaHMA, a TaKkKe
ycnosus, ¢GopmMbl U MeToAbl NPOBEAEHWNA HE3ABUCMMOM  OLEHKWM KayecTBa 0Opa3oBaHMa M Nopagok eé
onnarbl.

7.5. HesaBucrman oueHKa KayecTBa 06pa3oBaHUA OCYLLECTBAAETCA MO UHULMATUBE IOPUANYECKUX UL,
AN pusndeckux aul,. MNpu ocywecTBNEHUN HE3aBUCMMOMN OLEHKM KayecTBa 06pa3oBaHUA MCMOJb3yeTcs
oblwenocTynHaa uHoopmauusa 06 opraHM3aLMm, OCYLLECTBAAKOLLEN 06pPa30BaTeNbHYI0 AEATENIbHOCTb, U O
peannsyembix eto 06paszoBaTeIbHbIX NPOrpammax.

7.6. He3saBucrman oueHKa KavyecTBa 06pa3oBaHMA OCYLLECTBAAETCA TaKXKe B paMKax MexXAyHapoaHbIX
ConocTaBUTeNbHbIX UCCNef0BaHMI B chepe 06pa3oBaHums.




7.7. PeBy}'IbTaTbI He3aBUCUMOW OLLEHKHM KayecCTBa O6pa3OBaHMFI He B/NIEKYT 3a coboli NPUoOCTaHOB/IEHUE
U aHHYyIMpPOBaHUE J/UUEH3UM HA OcCylecTBaeHne 06pa308aTean017| AeATENbHOCTU B OTHOLWWEHUU
YyebHoro LEeHTpa, ocyulecTBaAoWwEero o6pasoBaTeany+o AeATeENbHOCTb.

8. 3aKknuunTeNbHbIE NOJI0XKEeHUA
8.1.HacTosuiee MNonoxeHne BCTynaeT B CUNY C MOMEHTA YTBEPXKAEHMA U AelCTBYET 6eccpoyHo.
8.2.M3meHeHna B HacTosiwee MNonoxeHne Moryt 6biTb BHECEHbI MPUKA30M AupeKkTopa YyebHoro LeHTpa
NyTém yTBEpKAEHUA M0N0XKEHNA B HOBOW peaaKkLuu.
8.3. B cniyyae BO3HWMKHOBEHUS KOH(AMKTA MEXKAY HOPMaMW JIOKa/SIbHOrO HOPMATUBHOIO aKta YyebHoro
LEeHTpa, Peryivpyrowero ykasaHHble B [10/IOKEHMM BOMPOCbI, U HOpMamMu Hactosiwero [onoxeHus
NPUMEHSAOTCA HOPMbI aKTa, NPUHATOrO No3gHee.
8.4. Bce paboTHMKM YuebHOro LeHTpa HecyT OTBETCTBEHHOCTb 3a cobstogeHue HacTosawero MNonoxeHus B
YCTAHOB/IEHHOM 3aKOHOAATENbCTBOM MOPAAKE.




