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noPAAOK

BEeNCTBUIA Npu 06Hapy>KeHUn HeJoCTaTKa
W/IN CYLLLECTBEHHOrO HeA0CTaTKa NAaTHbIX 06pa3oBaTeNbHbIX yCayr



noPAA0K
AeACTBUiA Npyu 06HapyKeHNM HeaoCTaTKa
WU CYLL,ECTBEHHOrO HeA0CTaTKa NaTHbIX 06pa3oBaTesibHbIX yCayr

1. O6wme nonokeHus
1.1.Hactoawumit MNopagoKk (ganee MopsaoK) onpeaensetr NPUMEPHbIA NepevyeHb HeAOCTaTKOB MATHbIX
obpasoBaTesibHbIX YCAYr U nopagok aencteuii B8 MU YL «BusHec-nmuein» (aanee YUebHbIM LEHTP) U
3aKa3uMKa MNaTHbIX 0O6pPa3oBaTeNbHbIX YCAYr MNpU  OBHAPYKEHUM 3aKA3YMKOM HepocTaTka  Wam
CYLLECTBEHHOro HeA0CTaTKa NAaTHbIX 06Pa30BaTENbHbIX YCAYT.
1.2. Nopsagok pa3paboTaH B COOTBETCTBMM C:
- 3aKOHOM P® 01 29.12.2012 r. N 273-®3 «06 ob6pa3oBaHMM B Poccuiickon deaepaumnm»;
- MpaxkgaHckum Kogekcom Poccuiickon deaepaunu;
- 3aKoHOM P® 01 07.02.1992 r. N22300-1 «O 3awmTe npas notpeburtenei»;
- TMpaBunamy OKasaHWA MNATHbIX OOpPA30BaTe/IbHbIX YCAYF, YTBEPXKAEHHBIMM  MOCTAHOBNEHUEM
Mpasutenbctea PP ot 15.08.2013 r. Ne 706;
- Yctasom;
- MNMonoxeHnem o mepax No NpeaynperKAeHU0 U NPOTUBOLENCTBUIO Koppynuum B YyebHOM LeHTpe
(AHTMKOpPPYNUMOHHAA NOANTHKA).
1.3.B MopAaake ncnonb3ytotca cnegytowme NnoHATUA:

«3aKasumk» - ¢usmyeckoe K (Man) lopuamyeckoe AULO, MMEloLLee HamepeHue 3aKasaTb /Mbo
3aKasblBalollee nnaTHble obpasoBaTe/ibHble YCAYrM Ha OCHOBaHWW A0rOBOpPa;
«UCMOMHUTENb» -  YUebHbI  LEHTP, OCYLWEeCTBAAWMIA  06pa3oBaTeNbHyl0  AeATeNbHOCTb MU

npeaocTaB/AWMIA NiaTHble 0bpa3oBaTesibHbIe yCayrM oby4yatowemycs;

«HEeA0CTaTOK MAaTHbIX 0B6pa3oBaTesibHbIX YCAYr» - HECOOTBETCTBME NAATHbIX 06pa3oBaTeNbHbIX YCAYT UK
obszatenbHbIM TpeboBaHMAM, MPeayCMOTPEHHbIM 3aKOHOM U600 B YCTaHOBAEHHOM MM MoOpAAKe, UK
YCNOBUAM A0roBopa (Npu UX OTCYTCTBUKN UNM HENONHOTE YCA0BUI 06bIYHO NpeabABaAemMbIM TPpeboBaHUAM),
WAN UeNnam, ANA KOTOPbIX NNaTHble 0bpa3oBaTesibHble YCaYrM 06bIYHO MCNOMb3YIOTCA, AU LLeNAM, O KOTOPbIX
MCNoNHWTeNb Bbl NOCTaBAEH B U3BECTHOCTb 3aKa34yMKOM MPU 3aKA0HEHNN A0roBOpPa, B TOM YMCe OKasaHuA
MX He B NOSIHOM 06beme, NpeaycMmoTpeHHOM 06pa3oBaTe/ibHbIMU NporpaMmmamm (4acTbio obpasosaTesibHOM
nporpammbl);

«CYLLECTBEHHbI HeAoCTaTOK naaTHbIX 06pa30oBaTesibHbIX YCAYr» - HeycTPaHMMbIA HeaoCcTaToK, MK
HeA0CTaTOK, KOTOPbIA He MOXKeT BbITb yCTpaHeH 6e3 Hecopa3smepHbIX PacXo40B UK 3aTpaT BPEMEHU, UM
BbIABNAETCA HEOAHOKPATHO, WAW MPOABAAETCA BHOBb MNOC/AE ero YCcTpaHeHua, WauM aApyrne noaobHble
HeaoCTaTKu;

«obyyatowmiica» - dusnyeckoe n1LLO, ocBanBatoLee 06pas3oBaTeibHYO NPOrpammy;

«naTHble ob6pa3oBaTeNbHbIE YCYTM» - OCYLLECTBNEHUE 06pa30BaTe/IbHOW AeATENbHOCTM N0 3a4aHUAM 1 33
cyeT cpeacTs GU3MYECKUX U (MK) IopUANYECKUX AL, Mo goroBopam o6 obpasoBaHuu (ganee - Aoroeop),
3aK/Ilo4aeMbIM Npu Npuéme Ha obyyeHue.

1.4.HacToawumii MopagokK Bceraa AO0BOAMTCA A0 CBeAEHMA 3aKa3yMKa Npu 3aK/104eHUN 40roBopa.

2. Uenun MNopsagKa

2.1.Uenamu MNMopagka ABnAOTCA:

- onpegeneHne YETKOM NocaenoBaTeNbHOCTU AENCTBUIA UCMOHUTENA U 3aKa3uMKa C Lesiblo cobntogeHus
YCTaAHOB/IEHHbIX HOPMATUBHbIMU AOKYMEHTaMU TPeboBaHUI M 3aKOHHbIX MHTEPECOB 3aKa3uyMKa B Cayyae
BbIIB/IEHNS 3aKa3YMKOM He[OCTaTKOB W(MAKN) CyWEeCTBEHHbIX HEeAOCTAaTKOB MNPW OKa3aHWW NAATHbIX
obpasoBaTeNbHbIX YCAYT;

- MMHMMM3AUMA PUCKOB MOABJIEHMA HEAOCTAaTKOB M(MAKM) CYLLECTBEHHbIX HEeAOCTaTKOB MNMPU OKa3aHWuM
nnaTHbIX 06pa3oBaTe/bHbIX YCAYT;

- pa3paboTka KOPPEKTUPYILWMUX U NpedynperKaalowmx AeUCcTBUM, HanpaB/ieHHbIX Ha YCTpaHeHue U
npeaoTepalleHne MNosBAEHUA HedOCTaTKOB U(WMAM) CYLLEeCTBEHHbIX HEeAOCTaTKOB MPWU OKa3aHUM MAATHbIX
obpasoBaTeNbHbIX YCAYT.



3.Hen0CTaTOK U CylLecTBEHHbIA HeA0CTaTOK NJIaTHbIX 06pPa30BaTeNIbHbIX YyCAyr
3.1.HactoAawmm [Nopagkom onpegeneH MNPUMEPHbIN NepeyeHb BO3MOMKHbIX HEAOCTaTKOB MATHbIX
06pa3oBaTeNbHbIX YCAYF, BbIABEHWE KOTOPbIX 3aKa34MKOM BAEYET 33 060 OTBETCTBEHHOCTb MCNOIHUTENA
B COOTBETCTBUM YCTAHOBNEHHbIMW TPEBOBAHUAMM.
3.2.B cootBetctBUM Cc [paBunamm OKasaHWA nAaTHbIX 06pasoBaTeNbHbIX YCAYF, YTBEPKAEHHbLIMM
nocraHosneHnem lMpasutenbcrtea PP ot 15.08.2013 r. Ne 706, K HegoCcTaTKam NaaTHbIX 06pa3oBaTebHbIX
YCAyr, OTHOCUTCA, B TOM YMCNEe OKA3aHME UX He B NOJIHOM obbeme, NpeaycMoTpeHHOM 06pa3oBaTeNbHbIMU
nporpammamu (4acTbto 0b6pa3oBaTe/IbHON NPOrpammbl).
3.3.MoMMMO HeaOoCTaTKOB NiaTHbIX 06pa3oBaTesNbHbIX YCAYT, YKa3aHHbIX B N. 3.2. MNopsaaka, K HegocTaTkam
NAaTHbIX 06Pa30BaTENbHbIX YCAYT B COOTBETCTBMM C HACTOAWMM MOPAAKOM OTHOCATCA Caeaytowme:
- HapylweHune cpoKoB OKasaHWA nnaTHbIX 06pa30BaTE/bHbLIX YCAYr (CPOKOB Hayana v (MAM) OKOHYAHMA
OKa3aHWA nNAaTHbIX 06pasoBaTesibHbIX YCAYr WM (MAM) NPOMENKYTOUYHbIX CPOKOB OKA3aHWA MNATHOW
obpasosaTenbHOW ycayrn) nnbo, ecnn BO BPEMS OKA3aHWA MAATHbIX 0bpas3oBaTeNbHbIX YCAyr CTano
O4YeBUAHBIM, YTO OHUM He ByayT OCyLLEeCTBNAEHbI B CPOK;
- OKasaHWe NaaTHbIX 06pPa3oBaTENbHbIX YCAYTr B MECTe, PAaCNosOKEHHOM MO MHOMY aZpecy, B OTAUYME OT
TOro, KOTOPbIN YKa3aH B 4OrOBOPE Ha OKa3aHMe NAATHbIX YCAYT;
- HecobntogeHve ucnonHutenem yTBepKAEHHOro y4ebHOro nnaHa, KafeHAapHoro yvyebHoro rpadmka u
pacnucaHua 3aHATUN;
- No oKoHYaHUK o0byyeHUs BblgaH 0GOPMIEHHbIN HeHaA/lexKalmm obpa3om AoKYMeHT 06 obpasoBaHuu,
WKW OKYMEHT 06 06ydYeHUN, UK BblAaH AOKYMEHT, HE NPeayCMOTPEHHbIN AOTOBOPOM;
- HepocTtaTouHoe (HecBoeBpemeHHOe) obecneyeHne waM HeobecneyeHne obyvaloWMXca yvyebHOMN
NNTepaTypoit n 4pyrmumm yuebHbIMK MaTePUaNaMm B C/ly4ae, eCM yKasaHHoOe obecneveHne npeaycMoTpeHo
[0roBOpOMm;
- OTcyTCTBME Y UCMOAHUTENA UK HA/INYME B HEMCNPABHOM COCTOAHMM Heobxogmmoro obopyaoBaHua ans
KaQyecTBEHHOTrO OKa3aHMA NaTHbIX 06pPa3oBaTeNbHbIX YCAYT;
- HecootBeTtcTBMe ypoBHA 06pa3oBaHMA M KBanMUKALUK Nefarormyecknx paboTHUKOB YCTaHOBAEHHbLIM
TpeboBaHMAM WAM YCNOBUAM LOFOBOPA;
- KOHCTPYKTMBHbIE, MPOW3BOACTBEHHbIE WM MHble HEAOCTAaTKM 06pa3oBaTENbHOW YCAyru, BCaeacTeue
KOTOPbIX MPUYMHEH UM MOXKET ObITb NPUYMHEH BPes, ¥ KU3HW, 300P0BbIO MW MMYLLLECTBY ObyYatoLLerocs;
- HecooTBeTcTBME YyCNOBUI OKasaHMA NaaTHOM 06pa3oBaTeNbHOM YCAYrM CAHUTAPHBIM U MHBIM HOPMaM,
npasuaam, TpeboBaHUAM, YCTaHOBAEHHbIM A5 OKa3aHWA 06pa3oBaTesibHbIX YCAYT;
- HepocTtaTouyHoe KayecTBO OKasaHMA NAaTHOM o6pasoBaTenbHOM ycayrn (MCNosb3yemblX MeTOoAOB
06y4YeHUs, HeNnoIHOE UM HEKOPPEKTHOE PACKPbITUE M3y4aeMOoro MaTepuana negarormyeckum paboTHUKOM,
Heno/IHble OTBETbI Ha BOMPOCHI 0BYYaOLWMXCA UAN OTCYTCTBME OTBETOB BOOOLLE, OTCYTCTBME BO3SMOMKHOCTM
3afaBaTb BOMPOCHI, obpalleHMe ¢ obyyatowmmmca B rpyboli, HEKOPPEKTHON MAM MHOM HemZonyCcTUMMOW
dopme nT.4.);
- KOHOAMKT nHTepecoB negarormyeckoro paboTHMKa, OKa3bIBatOLWEro NAaTHble 06pa3oBaTe/ibHbIE YCAYIHY;
- HapyweHune npaB oby4atowmxca, WAWM MX 3aKOHHbIX NpeacTaBuUTenel, NPUM  OKA3aHUM NAATHbIX
ob6pasoBaTeNbHbIX YCAYT;
- WHble HepmocTaTKM M CyLLECTBEHHble HeAoCTaTKM naTHbIX 06pa3oBaTefibHbIX YCAYF, BbIABAEHHbIE
3aKa3umMKoM.
3.4. Ecv HefoCTaTOK M/aTHbIX 06pa3oBaTesibHbIX YCAYr HEe MOXKET bbiTb ycTpaHeH 6e3 HecopasmepHbIX
pacxo4oB WM 3aTpaT BPeMEHW, WU BbIABAAETCA HEOAHOKPATHO, WUAM NPOABAAETCA BHOBb MOC/Ae ero
YCTpPaHeHuA, UAM apyrme nofobHble HeAOCTaTKWM, TO YKA3aHHbIM HeAOCTaTOK ABAAETCA CyLLeCTBEHHbIM
HeA0CTaTKOM MAaTHbIX 06pasoBaTeNbHbIX YCAYT.

4. NpaBa 3aKa3uyMKa Npu 06Hapy>KEHUU HeJOCTaTKa

WM CYLLEeCTBEHHOrO HEAOCTAaTKa NAATHbIX 06Pa3oBaTeNbHbIX YCAYr
4.1. Mpy o6bHapyKeHUN HeAoCTaTKa NAaTHbIX 06pa3oBaTe/bHbIX YCAYT, B TOM UYMCNE OKasaHWA UX He B
nonHom ob6beme, nNpesycMOTPeHHOM 06pa3oBaTefibHbIMM MporpaMmmamu (4actbto obpasoBaTesibHOM
nporpamMmmbil), 3aKas4ymnk Bnpase no ceoemy Bbi6opy noTpeboBath:
a) 6e3B03Me34HOro oKasaHusa 06pa3oBaTeNbHbIX YCAYT;
6) copazamepHOro yMmeHbLLIEHNA CTOMMOCTM OKa3aHHbIX NAaTHbIX 06pa3oBaTeibHbIX YCAYT;
B) BO3MELLEHMA MOHECEHHbIX MM PAcXo4OB MO YCTPAHEHWIO HeAOCTAaTKOB, OKa3aHHbIX MNAaTHbIX
06pa3oBaTeibHbIX YCAYT CBOMMM CUNAMWN UAN TPETBUMU TULLAMMU.
4.2. 3aKa3umK BNpase 0TKa3aTbCA OT UCMNOHEHWNA A40roBopa U NoTpeboBaTb NOSHOIO BO3MELLEHMSA YObITKOB,
€C/IN B YCTAHOB/NEHHbIV JOrOBOPOM CPOK HEeAO0CTaTKM MaTHbIX 0b6pa3oBaTesibHbIX YCAYr He YCTpaHeHbl




ncnonHuMTenem. 3aKkasuuMK TaKyKe BMpase OTKa3aTbCA OT WCMNOJHEHMA AO0roBopa, €C/lM MM OBHapyXeH
CYLLLECTBEHHbIA HEAOCTaTOK OKa3aHHbIX MAaTHbIX 06pa30BaTe/ibHbIX YCAYr WMAM MHblE CYLECTBEHHble
OTCTYM/IEHWNA OT YCNOBUIA A0orosopa.

4.3. ECAM MCNOMHUTENb HAPYLIWA CPOKM OKasaHMA NaaTHbIX 0bpasoBaTesibHbIX yCayr (CPoKun Havana n (uam)
OKOHYaHWA OKa3aHMA NAaTHbIX 06pa3oBaTeIbHbIX YCAYT U (M) NPOMENKYTOUYHbIE CPOKM OKa3aHMsA NAaTHOW
obpasoBaTenbHOl ycayrn) nMbo ecanm BO BpPeMs OKasaHMA NNaTHbIX 06pa3oBaTeNbHbIX YCAYr CTano
O4YEBUAHbIM, YTO OHUM He ByAyT OCyLLEeCTBAEHDbI B CPOK, 3aKa34MK BpaBe No cBoemy Bblbopy:

a) Ha3Ha4YUTb UCNOJIHUTENIO HOBbIM CpPOK, B Te4eHne KOTOPOro NCNosTHNTE b A0/ KeH NPUCTYNUTb K OKa3aHUIo
NAaTHbIX 06pa3oBaTeNbHbIX YCAYT U (M1M) 3aKOHUNTb OKa3aHWe NAaTHbIX 06pa3oBaTe/ibHbIX YCAYT;

6) Nopy4nTb OKasaTb NAaTHble 06pa3oBaTeNbHble YCAYrM TPETbUM IMLLAM 3a Pa3yMHYIo LieHy U noTpeboBaTb
OT UCNOSIHUTENA BO3MeELLLEeHUA NOHECEHHbIX PacXo/0B;

B) NoTpeboBaTh YMeHbLUEHUA CTOMMOCTM NAaTHbIX 06pa3oBaTeibHbIX YCAYT;

r) pacToprHyTb A0rosop.

4.4, 3aKasumk Bnpase noTpe6oBaTb MOJHOIO BO3MELLEHWA YObITKOB, MPUYMHEHHBIX eMy B CBA3U C
HapylleHMemM CPOKOB Hayana v (MAK) OKOHYAHMA OKa3aHMA MAaTHbIX 06pa3oBaTeNbHbIX YCAYT, a TakKe B
CBA3M C HeQ0CTaTKaMM NNaTHbIX 06pa3oBaTeNbHbIX YCAYT.

4.5. Mpw BbIABNEHUN HEAOCTAaTKOB (CyLLeCTBEHHbIX) HeA0CTaTKOB NNaTHbIX 06pa3oBaTeNbHbIX YCAYT 3aKa3uuK
MMeeT 1 MHble NpaBa B COOTBETCTBUU C AUCTBYIOLLMM 3aKOHOAaTE/IbCTBOM.

5. [leiicTBUA 3aKa3uMKa U UCNOJIHUTENA

npu 06HapyXeHMU He40CTaTKa NAATHbIX 06pa3oBaTeIbHbIX YCAYr
5.1.Mpn ob6Hapy)KeHUn HeaocTaTKka MAaTHbIX 06pa3oBaTesibHbIX YCAYr 3aKasyMK, ec/in UHOe He
npeaycMoTpPeHo 4OroBOPOM, B MPOM3BO/IbHOM Gpopme NULLET 3asBNEHNE O BbIABIEHUN He40CTaTKa NAaTHbIX
obpa3oBaTesibHbIX YCAyr (ganee 3asaBnaeHne) Ha UMA AMpeKTopa YUuebHoro LeHTpa, B KOTOPOM M3NaraeT CcyTb
BblfiBNEHHOro(bIx) HegocTaTKa(oB) U TpeboBaHMe(s) B COOTBETCTBMU C pa3aenom 4 HacTosuero NMopaakKa.
5.2.C 3aaBneHMeM 3aKas3unK obpallaeTcs K OTBETCTBEHHOMY ALY UCNOIHUTENA 33 OPraHU3aLMIo OKasaHuA
naaTHbIX 06pa3oBaTebHbIX yenyr (ganee OTBETCTBEHHOE NLO).
5.3.0TBEeTCTBEHHOE NULO NOC/e NonyYyeHua 3anaBneHus obecneynBaer:
5.3.1.Peructpaymio 3asBNeHUss B YCTAHOBAEHHOM Yy WCMOMHUTENA MNopsaKe W onepaTMBHOe
nHbopmmMpoBaHue PyKoBoamTena o nocTynmeLUEM 3anB/EHUU;
5.3.2. OpraHu3aumio paccmoTpeHua 3asBieHua (B CPOKM, yKasaHHble B HacToAwem lopsake), ¢ uenbio
HemMe/JIEHHOro YCTpaHeHMA HeaoCTaTKOB 0b6pa3oBaTesibHbIX YCAYr U Hanbonee NOAHOro yAOBAETBOPEHMUA
3aKOHHbIX MHTEPEeCcoB 1 TpeboBaHWNI 3aKa3umKa;
5.3.4. C60p HEObXOAMMbBIX MaTEPMaANOB U UX HanpasBAeHNe Ha KOMUCCUIO UCNONTHUTENS NO YPEry/IMPOBaHUNIO
CNOpPOB MeXAy Yy4yacTHMKamu o6pa3oBaTesbHbiX OTHOLIEHMIA, B CAyYasX, €C/lM  HedoCTaTKoM
obpasoBaTenbHOM ycnyru aBAatoTca coobLWEHHbIe B 3a8BEHUN CBEAEHUA:
- 0 KOHOAUKTE WHTEpPecoB MefarorMyeckoro paboTHMKa MpU OCYLLECTBAEHUM MM NpPodeccUoHaNbHOM
AeATenbHoCTY;
- MO UHbIM BOMNPOCaM, OTHOCALLMMCA K KOMNETEHUNUN KOMUCCUN UCNONTHUTENA NO YPperyamposaHuUo cnopos
MeXAyY y4acTHMKamMMu 06pa3oBaTe/IbHbIX OTHOLLIEHUA.
5.4. Ecnn HepoCTaTKOM NaTHOM 0b6pa3oBaTeibHOM YCAYrM Mo cBefeHUAM 3aKasumKa ABASeTCA KOHGAUKT
WHTEpPecoB Nesarormyeckoro paboTHMKa, To JMpPeKTop A0 NPUHATUA pelleHns KOMUCCUU UCNOIHUTENA MO
YPEryMPOBaHUIO CMOPOB MeXAy YyacTHMKamu o06pasoBaTesibHbIX OTHOWEHWA B COOTBETCTBUM C
OENCTBYIOLMM 3aKOHOAATe/IbCTBOM MPUHUMAET BCce Heobxoaumble Mepbl MO HeAOMNYLLEHMIO BO3MOMKHbIX
HeraTMBHbIX MOCNEACTBUIM BO3HUKLIErO WAW BO3MOXKHOIO KOHQ/AMKTA MHTEPEeCcoB MegarormMyeckoro
paboTHMKa 41A y4aCTHUMKOB 06pa30BaTe/IbHbIX OTHOLIEHWUIN NPM OKa3aHWM NIaTHbIX 06Pa30BaTENbHbIX YCAYT.
5.5. Cpok paccmoTpeHua 3asBfieHMa cocTaBnsieT He 6onee 4-x gHel € AaTbl €ro perucrpaumm, ecnu
[OroBOPOM He NpeslyCMOTPEHO MHOE.
5.6.B nepunoa paccmoTpeHus 3asBneHUA UCMOHUTEb MPUHUMAET BCe He0BX0AMMble Mepbl MO YCTPaHEHUIO
BbIIB/IEHHbIX HEA0CTAaTKOB N/1aTHbIX 06pa30BaTe/ibHbIX YCAYT U MO YPEryAnpPoBaHUIO BO3HUKLLIMX BOMPOCOB B
Lenax nosIHOro UCMNoJIHeHMA YCNOBUIA A0roBOpa.
5.7.Echn  3aKasunMkom OO6Hapy)KeH CyLLeCTBEHHbIW HeAoCTaTOK OKa3aHHbIX (OKa3biBaembix) nAaTHbIX
obpasoBaTeNbHbIX YCAYr UAM WHbIE CYLLECTBEHHblE OTCTYMN/AEHUA OT YC/A0BMIA A0roBopa U 3aKasyuK
OTKa3blBaeTcs OT JajbHellero WUCMNo/lHeHUA A0roBopa, TO B 3TOM C/y4yae [OroBOp pacTopraercA B
npeaycMoTpeHHOM AOrOBOPOM NopsaKe.




6.0TBETCTBEHHOCTb
6.1.Meparnyeckne paboTHUKKU, a TaKKe WHble PabOTHUKM UCNOAHUTENA, 3a[EMCTBOBAaHHbIE B OKA3aHWUM
nnaTHbolXx obpa3oBaTenbHbIX YCAYr, HecyT OTBETCTBEHHOCTb 3a BbINOJHeHWe p[aHHoro [lopAgKa B
COOTBETCTBUM TPebOBaHMAMM 3aKOHOAATENLCTBA.
6.2. OTBETCTBEHHbIM /IMLLOM 3a OpraHmsauuio paboTbl Mo AaHHomy lNopagky asasetca [Aupektop wam
YNOJIHOMOYEHHOEe UM INLO.




